IMPACT OF Al ON HIGHER EDUCATION IN
INDIA: A SURVEY

Srinivasa Narayanan’, Niveditha B. D?
12Students of Master of Commerce
Surana College Autonomous, Bengaluru, India

Samvakti Journal of Research in Information Technology
ISSN (Online) : 2583-3979

Journal ) - ..
https://www.sjrit.samvaktijournals.com
Volume 6 Issue 1 Year of Volume 2025 Page No : 66 — 77

Discipline Artificial intelligence and Machine Learning

Conference Global Synergies: Innovations in Business, Technology and Education -
INNOBTE 25

Conference Start Date: March 21, 2025

Dates End Date : March 22, 2025

Institute Name  Bangalore Integrated Management Academy

Date Received : March 02, 2025 Publication Date: April 28, 2025
ID : §jrit.2025.14 Paper Type : Conference Paper

Access Type : Open Access (Attribution-NonCommercial-NoDerivatives 4.0 International)
© 2025 Srinivasa Narayanan, Niveditha B. D with publication rights granted to Samvakti

ABSTRACT

The field of higher education in India is undergoing a transformation due to the rapid
growth of Artificial Intelligence (Al) technology worldwide. With over a thousand
universities, India's higher education system faces challenges related to scalability,
education quality, and management efficiency. Al has emerged as a disruptive
technology, offering advanced solutions to improve education delivery and
administrative operations. Its frequent implementation has facilitated individualized
learning environments, intelligent educational systems, Al-powered virtual assistants,
and automated administrative functions. Al enhances student learning experiences by
providing real-time feedback, personalized learning, and access to virtual mental
health support tools. However, the full integration of Al in education faces obstacles
such as unstable infrastructure, insufficient faculty training, and concerns about
security and privacy. This research examines the impact of Al on modern higher
education institutions in India, highlighting both its benefits and challenges.
Furthermore, the paper explores Al’s role in shaping the future of higher education by
fostering research, skill development, and accessibility.
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INTRODUCTION

The multiple operations of Artificial Intelligence (Al) have transformed education
together with various other segments. Al has brought progressive educational
methods to the Indian higher education system which affects teaching together with
learning and management functions. Current institutions implement Al technologies to
create personalized educational plans and to devise automated evaluation processes
and smart tutoring systems and research support tools. The implementation of Al-
based tools that include chatbots and adaptive learning systems and virtual tutors has
driven better student participation levels together with superior academic results. Al
enhances the efficiency of administrative operations at universities by streamlining
processes such as student admission management, records maintenance, and
resource distribution. Al-driven analytic systems enable universities to monitor student
success rates while providing individualized support. However, the implementation of
Al in Indian education faces several challenges, including inadequate infrastructure,
resistance from teaching staff, and ethical concerns. Many educational institutions lack
the necessary technological foundations, and faculty members struggle to integrate Al
with traditional pedagogical methods. This research examines the impact of artificial
intelligence on Indian higher education by analyzing its current applications, system
challenges, and potential future directions. It also explores Al’'s disruptive potential and
the essential steps required for its effective implementation within India's educational
landscapel6-3l,

PROBLEM STATEMENT

Artificial Intelligence is driving worldwide changes in higher education by modernizing
instructional practices, institutional systems, and student experiences. With over a
thousand universities and millions of students, India's higher education system can
leverage Al to enhance educational success rates through optimized operations and
customized learning approaches. However, several barriers hinder Al implementation
despite its numerous advantages. Key challenges include inadequate digital
infrastructure, undertrained faculty resistant to Al-based instruction, and concerns
over data security and ethical procedures. Rural and semi-urban institutions, in
particular, lack the necessary technological infrastructure to support Al systems
effectively. Additionally, India’s higher education sector lacks sufficient research data
to assess Al’s impact on learning outcomes, student engagement, and administrative
efficiency. These unresolved systemic barriers raise doubts about the future
integration of Al technologies. This research aims to examine Al's effects on
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universities while identifying implementation challenges and strategic solutions for its
successful adoption.

LITERATURE REVIEW

Several studies have explored Al in education, highlighting its role in enhancing
adaptive learning through the combined use of machine learning algorithms and
natural language processing technology, which also improves automated assessment
systems 4 | Research evidence confirms that artificial intelligence functions as an
effective tool for student engagement while delivering positive academic outcomes®l.
Recent studies conducted in India indicate that Al serves as a technological solution
to bridge the digital divide; however, deficiencies in existing infrastructure create
significant obstacles to its implementation[’1®! . The development of Intelligent Tutoring
Systems (ITS) using Al technology enables students to experience personalized
learning tailored to their achievements and preferences. Additionally, research
suggests that Al-driven analytics systems leverage predictive capabilities to assess
student outcomes, allowing instructors to design targeted support strategies®. Higher
education institutions have utilized Al-based automation to develop new procedures
that enhance administrative processes by reducing errors and improving operational
efficiency. Al-powered chatbots are commonly integrated to assist students with
coursework, admissions, and service-related queries!'?. Additionally, Al-based
plagiarism detection tools have strengthened academic integrity by identifying
instances of duplicated content!''l. Al integration in education has become a central
focus of academic research, addressing crucial issues that all stakeholders must
carefully evaluate. However, higher education institutions face significant challenges,
including data privacy concerns, ethical considerations, biased Al systems, and
insufficient governance structures. Decision-makers in education, along with teaching
personnel, continuously seek responsible and effective solutions for implementing Al
systems across higher education establishments.

Academic studies in the current era highlight how Al-powered automated analysis
tools are rapidly becoming essential infrastructure for modern higher education. Al
algorithms, combined with computer models, regulate educational pattern recognition
in student data to generate personalized recommendation systems!'l. Adaptive
learning systems integrate machine learning (ML) with natural language processing
(NLP) to help educators monitor student activity levels and improve instructional
approaches!'’l. Al dashboards enable global educational institutions to track student
performance and provide timely assistance, leading to improved academic outcomes
and higher retention rates!'®l. However, despite its benefits, Al in education faces
critical ethical and governance-related challenges. Research findings indicate that
flawed training datasets can lead to discriminatory decision patterns in Al solutions('l.
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Additionally, concerns over student privacy, particularly from parents, hinder Al-
powered platforms from collecting substantial student data?. Implementing
transparent Al governance systems with ethical guidelines and regulatory standards
offers a viable solution to addressing these ethical concerns in educational
technology!?'l.

OBJECTIVE OF THE STUDY

This research determines how Artificial Intelligence (Al) reshapes Indian higher
education through assessments of applications together with their advantages as well
as obstacles it faces. The study aims to:

e Examine the contributions of Al technologies in improving each aspect of higher
education through teaching methods and learning methods in Indian universities
and their administrative procedures.

e Study the advantages of Al integration to examine exactly how personalized Al
learning and automated grading together with virtual helper programs boost
student involvement and education outcomes.

e This study considers major implementation obstacles involving insufficient
infrastructure and faculty opposition alongside privacy issues and elevated
implementation costs and lacking data systems.

e Research and skill development and administrative efficiency in higher education
institutions will be analysed through future outlook assessments.

e The study recommends strategic steps to merge Al systems with existing
institutional frameworks combined with solutions to solve ethical and
infrastructure-based problems.

METHODOLOGY

Secondary research methods were used to undertake this study by relying on
academic literature and industry reports as well as government policies and case
studies. The methodology includes:

e The data collection includes peer-reviewed journals combined with books and
government reports along with established online resources

e The research includes three selection criteria which revolve around Al applications
in higher education alongside challenges and future prospects in India.

e The study includes qualitative research synthesis that evaluates current studies to
understand Al applications in Indian higher education [9].

F28 SAMVAKTI
Page No. 69 °_f OURNALS



Impact of Al on Higher education in India: A Survey

Data

Research S
nalysis & indings &

Objective

Sources Selection
Used Criteria Discussion

Definition Synthesis

Figure 1: Methodology

RESULTS AND DISCUSSION

1. Alin Teaching and Learning

Al enhances engagement by adapting content delivery to students' individual needs,
such as preferred learning methods, pace, and comprehension levels. Al-driven
analytics and algorithms allow tutors to streamline lesson delivery using virtual aides
and automated assessment systems, improving learning outcomes('® as shown in
Graph 1 and Graph 2.

¢ Intelligent Tutoring Systems (ITS)

Al-powered tutoring systems provide personalized learning experiences by tailoring
instructions based on students' abilities. Platforms like BYJU’s and Vedantu have set
new benchmarks in Al-powered education in India. These systems use adaptive
learning to enhance student engagement and comprehension as shown in Graph 3,
Graph 4 and Graph 5.

e Al Virtual Learning Assistants

Al-driven chatbots serve as virtual tutors, answering questions, providing study
materials, and assisting with administrative inquiries. The demand for Al tutors
increased during the COVID-19 pandemic, helping students adjust to online education.
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Graph 1: Al Adoption in Indian Higher Education (Percentage of universities adopting Al-based
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Graph 3: Challenges in Al Implementation (Percentage of institutions facing challenges)[12]-[14]
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Graph 4: Growth of Al-Powered EdTech Platforms in India (User base in millions)[7]-[11]

2. Alin Administration

Al significantly enhances administrative efficiency by automating repetitive tasks,
reducing manual work, and allowing faculty to focus on teaching!'"l.

e Automating Administrative Tasks

Al-powered software automates tasks such as student record management,
assignment grading, and course scheduling, reducing administrative workloads.

e Evidence-Based Decision Making

Al enables institutions to analyse vast student data, improving decision-making in
curriculum design, resource allocation, and policy adjustments. Al-driven analytics
offer insights into student engagement and performance trends, enabling proactive
intervention strategies.
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Graph 5: Impact on Student Performance (Improvement in student grades after Al adoption)[2]-[10]

3. Alin Student Support and Engagement

Al-driven student support systems adopt a proactive and personalized approach to
academic and emotional well-being. Al tools monitor students' academic performance,
engagement levels, and mental health indicators, facilitating early intervention.

e Personalized Feedback Systems

Al-generated feedback enhances student learning by analyzing academic
performance and providing real-time suggestions for improvement . Predictive
analytics help educators identify struggling students and provide timely support.

e Al-Powered Mental Health Support

Al-driven chatbots and virtual assistants, such as Woebot, offer students confidential
platforms to discuss mental health concerns. These platforms use NLP to analyze
students’ emotional expressions and suggest mindfulness techniques, reducing stress
and isolation.

4. Challenges and Barriers to Al Integration

Al implementation for higher education in India encounters various substantial
obstacles while providing advantageous outcomes.

e Infrastructure and Resource Limitations

The adoption of Al depends on fast internet services in combination with robust
computing systems that numerous Indian institutions particularly from rural areas

S8 SAMVAKTI
Page No. 73 °_§ OURNALS



Impact of Al on Higher education in India: A Survey

cannot provide. The digital divide between urban and rural colleges exacerbates
education inequality!'3,

e Resistance to Change

Administrative employees together with teaching staff show reluctance toward
implementing Al technologies because they fear it will replace their positions and
minimize education-based person-to-person contact. Various teaching professionals
demonstrate insufficient capability in integrating Al systems properly into their work!41.

e Data Privacy and Security Risks

Al systems need broad student data collections yet this practice creates several
challenges in terms of patient data protection and privacy. The growing data protection
regulations in India need precise Al governance structures to stop security
breaches!'?l.

FUTURE SCOPE

The future development of Indian higher education rests on Al because it enhances
educational quality together with research strength and administrative efficiency!'sl.

e Al-Driven Skill Development

Students can use customized education guidance and career recommendations
through Al learning systems in order to address gaps in their knowledge. Learning
content based on Al from platforms Coursera and edX should become the standard
for which Indian universities need to develop their systems.

e Al-Enabled Research Expansion

Al technology helps researchers conduct better data assessments and mathematical
computations through systems that identify academic dishonesty. Through National
Education Policy 2020 the government accepts the creation of Al research centers to
promote academic connections.

e Smart Campuses and Al-Driven Automation

The implementation of smart campus projects becomes possible through Atrtificial
Intelligence by utilizing automated data collection and real-time translation services
and virtual assistant systems to improve both accessibility and engagement among
students
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CONCLUSION

The educational sector in India is undergoing significant changes through Al
implementation in customized educational programs, administrative system
improvements, and research and development advancements. Artificial intelligence
enhances learning by addressing educational challenges and expanding access
through innovative teaching approaches. However, the full implementation of Al
depends on resolving infrastructure issues, ensuring ethical considerations, and
securing faculty acceptance of new practices. A strategic development framework that
brings together policymakers, educators, and technology developers is essential for
building an Al-driven educational platform. Integrated Al systems require investment
in infrastructure, faculty development programs, and regulatory frameworks to ensure
effective implementation. Additionally, educational institutions must address privacy
concerns and Al-induced biases to create a fair and efficient Al-based education
system. As India’s digital future continues to evolve, the advancement of Al in higher
education will depend on strategic policy development and technological progress to
maximize Al’s benefits and deliver inclusive, high-quality education for all learners.
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