
SUSTAINABLE DEVELOPMENT’S AWARENESS IN 
CONSUMERS IN TOURISM INDUSTRY A 

LITERATURE REVIEW 

Shweta Oza1, Dr. Kunjal Sinha2  
1 Research scholar, Parul university, Vadodara, Gujarat, India – 391760 

2 Parul university, Vadodara, Gujarat, India – 391760 
 

Journal 

Samvakti Journal of Research in Business Management 
e-ISSN : 2582-8347 
https://www.samvaktijournals.com/sjrbm 
Volume 5 Issue 1 (2024); Page No : 1 – 12 

Discipline Business Management 

 
Date Received : November 08, 2023 Publication Date : July 07, 2024 
ID : 2023.01.24 Paper Type : Review Paper 
    
 
Access Type : Open Access (Attribution-NonCommercial-NoDerivatives 4.0 International) 
© 2024 Shweta Oza, Dr. Kunjal Sinha; with publication rights granted to Samvakti  

 

ABSTRACT 

The emergence of the digital era has positioned websites, apps, and social media platforms 
as crucial tools for disseminating information about sustainable tourism. Leveraging the 
potential of digital platforms is essential for effectively reaching and engaging consumers, 
emphasizing the need to plan and develop tourism with a focus on environmental, economic, 
and social goals. The responsible development of sustainable tourism aims to preserve the 
satisfaction of tourists, ensure a meaningful experience for consumers, increase awareness 
of sustainability issues, and promote sustainable tourism practices. 

This article delves into the significance of sustainable tourism development goals, examining 
them through the lens of enhancing competitiveness. Through an analysis of scientific 
literature, the article aims to identify key characteristics impacting competitiveness of tourism, 
aligning with multiple facet objectives of tourist destination improvement. A comprehensive 
literature review yielded intriguing findings, revealing that industry players express interest in 
adopting new technologies, which impacts the regional environment community. Even with 
the implementation of new technologies may challenges still remain to provide motivation 
and expanding user incentives for more sustainable tourism services, and inducing 
behavioural shifts towards sustainability. 
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INTRODUCTION 

In recent years, there has been a significant shift in the global landscape, with industries, 
including the tourism sector, increasingly embracing sustainability. Sustainable development 
a process of development without impacting nature or letting nature recover the natural 
resources consumed by human activities, has become a crucial focus for businesses 
worldwide. Within the intricate fabric of the tourism industry, the concept of sustainable 
development has taken hold, leading to the adoption of environmentally and socially 
responsible practices aimed at minimizing negative impacts while maximizing positive 
contributions to local communities and the environment. 

The growing awareness of the profound environmental and social consequences associated 
with traditional tourism practices has driven both businesses and consumers to recognize the 
urgency of integrating sustainability into the core operations of the tourism industry. As people 
become more aware of the fragility of our planet's ecosystems and the importance of 
preserving local cultures and communities, there is a louder demand for a change in the way 
we travel and engage with the world. 

In this evolving landscape, our study focuses on a key driver of change in the tourism sector: 
social media. Platforms like Facebook, Instagram, Twitter, and TripAdvisor have not only 
transformed communication but have also become powerful tools for businesses to 
showcase their sustainability initiatives and connect with a growing community of 
environmentally conscious travellers. 

The city where our study is conducted serves as a prime example of a destination with a rich 
cultural heritage, diverse natural landscapes, and historical attractions. It exemplifies the 
potential and responsibility of the tourism industry to implement sustainable practices that 
ensure the city's long-term prosperity while preserving its unique character. 

Research aims to explore the awareness of sustainable development among tourists in the 
tourism industry, understanding how organizations in this sector promote awareness about 
sustainable practices and their broader impact on society and the environment. Furthermore, 
our study seeks to contribute to the broader conversation on sustainable development by 
highlighting the significance of strategic and authentic communication.  

RESEARCH OBJECTIVE AND PROBLEM STATEMENT 

1. Evaluate the present literature to apprehend the extent of attention among purchasers 
within the tourism enterprise regarding sustainable improvement principles and 
practices. 

2. Examine the impact of technology, consisting of websites, apps, and social media, in 
disseminating information about sustainable tourism and its impact on purchaser 
attention. 

https://www.samvaktijournals.com/review_paper/2023.01.24
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3. Provide suggestions for tourism companies, policymakers, and organizations to 
enhance patron attention to sustainable improvement ideas and practices in the 
tourism industry. 

Problem statement 

The tourism enterprise performs an important function inside the international economic 
system, however, it's also a good-sized contributor to environmental degradation and social 
inequities. As worries about sustainability and responsible travel continue to grow, there may 
be a pressing want to understand the quantity of customer consciousness of sustainable 
improvement standards within the tourism industry. Notwithstanding several efforts via 
various stakeholders to sell sustainable practices, a crucial difficulty remains: to what volume 
are customers informed and aware of those principles, and the way does their cognizance 
have an impact on their alternatives and behaviours inside the tourism zone? 

This hassle is compounded by the reality that the achievement of sustainable tourism 
practices in large part relies upon customers' willingness to adopt environmentally pleasant 
and socially responsible behaviours for the duration of their journeys. Without adequate 
purchaser recognition and engagement, the capacity nice influences of sustainable tourism 
initiatives are notably hindered. Consequently, it is critical to investigate and recognize the 
contemporary state of consumer focus inside the context of the tourism enterprise and 
explore the underlying factors, demanding situations, and possibilities that shape this 
attention. 

In mild of these concerns, this literature overview targets to deal with the gap in understanding 
using comparing the present literature on the notice of sustainable development among 
consumers inside the tourism industry. The review will look at the elements influencing 
consumer awareness, the effectiveness of advertising and marketing and verbal exchange 
strategies, the effect of attention on selection-making, and the limitations to growing 
recognition. Through doing so, this study seeks to provide precious insights into the critical 
nexus between client cognizance and sustainable improvement inside the tourism quarter, in 
the long run contributing to the continued efforts to make tourism more sustainable and 
accountable. 

Review of customers have a significant impact on the implementation of sustainable practices 
in the travel and hospitality sector. Research highlights the significance of raising consumer 
awareness of sustainability issues and encouraging travellers to engage in sustainable travel 
behaviours[1] Using eco-friendly marketing techniques, like as short films, can raise consumer 
knowledge of their environmental responsibilities and support the long-term growth of tourism 
destinations[2]. In order to practice responsible tourism, traveller’s must be aware of their 
effects on the environment and society and work to reduce their negative effects while 
increasing their good ones[3]. The World Tourism Organization (WTO, 2022)[22] Sustainable 
tourism principles emphasize the need for a balanced approach to tourism development by 
encompassing environmental preservation, social responsibility, and economic health[4]. 
Achieving sustainable development objectives in the field of sustainable tourism requires 
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efforts to close the intention-behaviour gap[5]. Environmental stress can be greatly decreased 
by promoting environmentally friendly behaviour among guests in the hospitality and tourism 
industries[23].Environmental stress can be greatly decreased by promoting environmentally 
friendly behaviour among guests in the hospitality and tourism industries .stated that 
sustainable tourism development manages all the current and future economic, social, and 
environmental effects, and also labels the needs of visitors, the industry, the environment, 
and host communities. Consumer knowledge of sustainable development in the travel and 
tourism sector is essential for encouraging eco-friendly behaviour and guaranteeing the long-
term sustainability of travel destinations. The importance of customer behaviour in promoting 
sustainable tourism practices has been highlighted in recent research[6][24]. Literature 
analysed theories of development and sustainability, pointing out distinctions between 
conceptions of sustainable development and sustainable tourism, assuming that the goals 
and tenets of sustainable development cannot be applied to the travel and tourism sector. 
Subsequently, According to, It is vital to comprehend the attributes of consumers who engage 
in sustainable tourism in order to establish sustainable practices throughout[7] Studies show 
that eco-friendly travellers who practice sustainable tourism are in high demand since they 
have less of an impact on the environment and have more purchasing power[8]. According to 
there exists a strong correlation between the sustainable development of tourism and 
economic growth, which in turn positions the sector as a major catalyst for sustainable 
socioeconomic development on a worldwide scale[9]. Over time, sustainable tourism policies 
have garnered attention, demonstrating the sector's dedication to environmentally friendly 
practices[10]. This review paper come-up with recommendation in the field of sustainable 
tourism by structured review of literature available. Despite multiple studies in the area of 
sustainable tourism, it is constantly experiences changes with new demanding situations 
while changing the technology and elements adopted by tourism. Tourism has a huge 
financial, environmental and social impact on the world today, so improving tourism industry 
will be impacted by above mentioned dimensions. The expansion of the global economy, 
social and technological development in a continuous process, the analysis of the new and 
special features of the tourist companies present in tourism industry is necessary to achieve 
the sustainable development of industry. One of the features is about the geographical 
location of the company. The companies in same geographical location should work closely 
and by complimenting or collaborating to attain the sustainable development and achieve 
collective success of business. Innovations will lead to new processes and contribute to 
successes worldwide and can define groups and; operating under a new effective 
organizational processes that generalizes ideas, offering some aggressive advantages and 
nicely opens up new opportunities in tourism[25].  

Thus, the sustainable tourism industry can be achieved by innovating new processes and 
procedures in the day to day operation of business both at geographical and international 
level. In addition, tourism is defined as a business that stands out for its remarkable diversity, 
integrity and various plans. It is the wonderful union of the structural additions that form a 
tourism enterprise that provides the prerequisites for tourism service companies to 
collaborate in implementing improvements[15]. 
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Tourism sector of some of the countries has been identified as a major contributor to their 
economy.  

According to the World Travel and Tourism Council (2020) article[21], there was a growth of 
3.9% in the travel and tourism industry which is more than the growth in global economy 
which grew by only 3.2% for the eighth consecutive 12 months. In the last 5 years out of 5 
jobs created 1 job was created by travel and tourism industry. making tourism and tourism 
an excellent partner for governments in job creation. This industry has been supporting 10% 
of all jobs and 10.3% of global GDP. Travel industry depend on multiple factors like nature, 
health etc., they may get affected negatively by respected over use. Therefore, to prevent 
environmental degradation in tourism development special focus is required and multiple 
studies and research has been done to prevent environmental issues[19][16][14]. The term green 
tourism refers mainly to tourism that deals with the environmental problems of tourism[16]. 
Tourism industry affects the carbon dioxide by 8% globally[26]. These figures increased the 
importance of development of sustainable tourism. Several studies have been conducted 
providing indicators for development of sustainable tourism. the indicators are in the areas of 
environment impact mitigation, reduction of carbon dioxide, increase on dependence of 
renewable energy sources, waste management and more[22].. use of latest technological 
advancements and new approaches using research and development will help in solving the 
impact of high demanding nature of tourism development on ecology. After the economic 
crisis and pandemic, there has been impact on tourism and the speed of technological 
development. The reduction in tourism has an impact on the economy of countries where the 
tourism is a major contributor the economy. It has also impacted the investment in 
technological development which lead to impact on the climate change.  However, the 
consequences of the previous financial disaster can be seen throughout the sector and in 
various countries the economy has slowed down; the economic system simply has little 
chance of becoming a powerful money force. Funding was found for the development of 
technology and the identification of social problems of sustainable development. It is also 
worth noting that comfort-enhancing entertainment - tourism plays an important role. The 
lifestyle of the resident of the host country also plays a vital role in the development of 
sustainable development for the tourist. If the resident lifestyle has incorporated renewable 
energy in their lifestyle they are going to use the same elements to provide the services to 
the tourist. This is going to create more sustainable tourist industry in the host country[18][17][12]. 
Generalizing the claims presented, assumptions can be made to find approaches to 
maximize extraordinary lifestyles and consequently avoid another financial crisis 
worldwide[11][13]. It provides development prospects for sustainable tourism by strengthening 
the competitiveness of tourism companies and improving tourist destinations in a sustainable 
way. The development of global sustainable tourism has increasingly become a key strategic 
objective for the world's great destinations. Priority sites seek protection for future generations 
and explore sustainable remediation strategies and techniques. Global tourism leaders 
understand that sustainable tourism development is critical to the preservation and renewal 
of indigenous subcultures. Tourist spots often rely on medicinal herbs and growth. 
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DISCUSSION AND ANALYSIS 

This analysis and review of the literature on sustainability awareness in the tourism industry 
underscore the intricate nature of the subject, necessitating a diverse understanding of 
consumer behaviour, effective communication methods, and stakeholder collaboration to 
address challenges and advocate for sustainable and responsible tourism practices. 

Varied Levels of Awareness 

Literature consistently emphasizes diverse levels of attention among tourism consumers 
regarding sustainability. Studies outline the evolution of vacationers' understanding, noting a 
sizable portion of the population remaining unaware or detached from sustainability issues. 

Factors such as academic background, age, success rate, and cultural distinctions contribute 
to this varying awareness. Recognizing these nuances is crucial for tailoring awareness 
campaigns to specific consumer segments. 

Impact on Marketing and Word of Mouth 

Clear and compelling communication, along with effective marketing strategies, plays a 
pivotal role in fostering patron awareness. Destinations and groups that articulate their 
sustainable missions effectively are more likely to capture the interest of informed consumers. 

Evaluating the effectiveness of communication channels, including social media, websites, 
and promotional materials, is imperative to optimize their impact on customer perceptions 
and behaviour. 

Influence on Decision-Making 

The literature consistently supports the notion that customer awareness significantly shapes 
decision-making in the tourism sector. Well-informed tourists, particularly those aware of 
sustainable practices, tend to choose destinations and offerings aligned with their moral and 
environmental values. 

This emphasizes the potential financial benefits for companies actively promoting their 
sustainability efforts, but also underscores the ongoing need to educate shoppers on the 
quality impact of their choices. 

Limitations and Challenges 

Recognized barriers to patron awareness present significant challenges. Greenwashing, 
where organizations falsely claim sustainability, threatens the credibility of such initiatives. 
Information overload, with conflicting data bombarding customers, can lead to confusion and 
apathy. 

https://www.samvaktijournals.com/review_paper/2023.01.24
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Addressing these challenges necessitates extensive industry collaboration and the 
enhancement of standard certifications for transparency and consumer attention. 

Local and Demographic Variations 

Literature consistently identifies local and demographic variations in the focus on sustainable 
tourism. Cultural norms, economic development, and historical context contribute to these 
differences. 

Stakeholders must adopt flexible approaches that account for these differences, 
acknowledging that a one-size-fits-all approach inadequately addresses the diverse needs 
and capacities of various customer segments. 

Technology Impact 

Generational status, particularly in the realm of digital platforms, is recognized as a potent 
tool for disseminating information and cultivating consumer awareness. Social media, travel 
apps, and websites play crucial roles in reaching and targeting a broad audience. 

However, the rapid evolution of technology necessitates continuous communication 
strategies to remain effective and relevant. 

Need for Comprehensive Resources 

The literature consistently advocates for a holistic approach that emphasizes collaboration 
among stakeholders, including businesses, government agencies, non-governmental 
organizations, and educational institutions. 

Comprehensive strategies should encompass not only effective marketing and 
communication but also education, regulation, and the development of standardized 
certifications, creating a comprehensive framework for sustainable tourism. 

Implication of study 

Policy Development: Governments should develop and enforce policies that promote 
sustainable tourism practices and educate consumers about their benefits. Policies could 
include incentives for businesses adopting sustainable practices and penalties for those 
causing environmental harm. Industry Practices: The tourism industry needs to integrate 
sustainable practices into their operations and marketing strategies. Businesses can leverage 
eco-labels and certifications to attract environmentally conscious consumers. Educational 
Programs: Educational institutions and tourism organizations should collaborate to develop 
comprehensive programs that raise awareness and educate consumers about the 
importance of sustainability in tourism. Research and Development: Ongoing research is 
necessary to monitor consumer behaviour trends, evaluate the effectiveness of awareness 
campaigns, and develop new strategies for promoting sustainable tourism. Conclusion 
Increasing consumer awareness of sustainable development in the tourism industry is crucial 
for fostering environmentally responsible and socially equitable tourism practices. While there 
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is a growing recognition of sustainability among consumers, significant efforts are needed 
from policymakers, industry stakeholders, and educators to bridge the gap between 
awareness and action. By leveraging comprehensive strategies that include policy 
enforcement, industry commitment, and educational outreach, the tourism industry can 
achieve more sustainable development outcomes. 

 

CONCLUSION 

The global tourism industry stands at a critical juncture, grappling with the dual challenge of 
meeting the growing demands of travellers while mitigating its significant impact on the 
environment and local communities. This literature review illuminates a crucial aspect of 
patron awareness and its implications for the pursuit of sustainability within the field. A 
thorough examination of the existing literature has uncovered noteworthy findings: 

Diverse Patron Awareness 

The level of patron focus on the sustainable development of tourism businesses varies 
significantly based on factors such as region, demographics, and travel preferences. While 
some travellers exhibit remarkable awareness of responsible travel, many others remain 
uninformed or indifferent to sustainability issues. 

Impact of Patron Awareness on Travel Choices 

Patron awareness plays a pivotal role in travel decision-making. Well-informed travellers 
about sustainable practices are more inclined to select destinations, accommodations, and 
activities that align with their values, thereby driving the demand for sustainable options. 

Role of Marketing and Word of Mouth 

Effective promotional marketing and word-of-mouth techniques are instrumental in enhancing 
buyer awareness. Organizations investing in clear, transparent, and compelling 
communication regarding their sustainable practices are more likely to engage and educate 
travellers. 

Challenges and Constraints 

Various challenges, including greenwashing, information overload, and the absence of 
standardized environmental certifications, impede customer awareness. Overcoming these 
hurdles is crucial for promoting responsible tourist behaviour. 

Regional and Demographic Variances 

Recognizable differences in awareness and commitment to sustainable tourism practices 
exist based on regions and demographics. Targeted interventions are necessary, considering 
the unique characteristics and capacities of diverse customer segments. 

https://www.samvaktijournals.com/review_paper/2023.01.24
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Role of Technology 

Digital platforms, particularly websites, apps, and social media, have emerged as vital tools 
for disseminating information about sustainable tourism. Leveraging the potential of these 
platforms is essential for effectively reaching and engaging buyers. 

Holistic Approach for Comprehensive Solutions 

Addressing the intricate issue of customer awareness in the tourism industry requires a 
holistic approach. Collaboration among industry stakeholders, government agencies, non-
governmental organizations, and academia is indispensable for developing and 
implementing comprehensive strategies encompassing education, promotion, regulation, 
and certification. 

Importance of Improving Customer Perceptions 

This literature review underscores the significance of enhancing customer perceptions of 
sustainability in the tourism industry. Growth is not just a moral imperative but also a business 
necessity. Consumers increasingly make choices aligned with their values, providing a 
competitive advantage to organizations that prioritize sustainability. 

Consumer Awareness as a Key Driver 

In the face of environmental challenges and social inequality, it is evident that consumer 
awareness is a key driver shaping the future of sustainable tourism. Future research and 
business efforts must continually seek innovative approaches to educate, communicate, and 
empower travellers, fostering responsible choices and promoting a more sustainable and 
responsible tourism landscape. 
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